
About SAMPAT

SAMPAT is a software solution tailored to modern business for 
managing Assets and resolving Ticket efficiently. Whether you’re 
a small business or a large enterprise, SAMPAT offers features to   
optimize operations, save costs, and  improve service delivery.


www.sampat.amvionlabs.com
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Ticket Management

Centralized Ticket 
Dashboard

Automated Ticket 
Routing


Custom SLAs & 
Escalation

Access, Manage and prioritize 
all service requests from a 
single, user-friendly 
dashboard.


Accelerate resolutions by 
assigning tickets automatically 
to the right team or personnel 
based on pre-set criteria.

Define and monitor SLA’s and 
ensure timely issue resolution 
with automated escalations.


Status Tracking & 
Notifications


Analytics

and Insights

Keep stakeholders informed 
with real-time updates and 
alerts on ticket status.


Measure performance metrics 
like ticket resolution time and 
customer satisfaction with 
comprehensive analytics.

Multi-Channel

Support

Accept tickets via email, web 
portal, or phone for a seamless 
customer experience.


www.sampat.amvionlabs.com

C o r e  F e a t u r e s

Benefits at a Glance

⦁	Optimize Asset Utilization

Gain complete visibility into your assets, ensuring efficient allocation 
and reduced waste.

⦁	Enhance Support Efficiency
Accelerate issue resolution and improve response times with a 
structured ticketing system.

⦁	Boost Productivity
Save time and resources by automating manual processes and 
reducing administrative overhead.

⦁	Data-Driven Decisions


⦁ ROI

Leverage actionable insights to make informed decisions and drive 
operational excellence.


Achieve maximum return on investment with reduced operational 
costs, optimized asset usage, and enhanced efficiency through 
automated workflows and insightful analytics.

https://sampat.amvionlabs.com/


"Empower Efficiency, Enable Excellence”

+91-91766 25805


sampat@amvionlabs.in

www.sampat.amvionlabs.com


linkedin.com/company/sampat-software

CONTACT US

Request a Demo Today!


Discover how SAMPAT can transform your business.

User-Friendly

Interface

Navigate easily with an 
intuitive design tailored for 

all user levels.

Customizable

Designed to adapt to your 

unique business 
requirements with 

configurable workflows and 
settings.

Why SAMPAT 
Stands Out

Scalable

Solution

A future-ready solution that 
grows with your business, 

accommodating increasing 
complexity and volume.

Comprehensive

Support

Backed by a dedicated team 
to assist with 

implementation, training, 
and ongoing support

Secure

& Reliable

Employs enterprise-grade 
security measures, ensuring 

data integrity and 
protection.



