
Quick Info

SAMPAT’s Ticket Management System enables organizations to 
efficiently capture, track, and resolve internal support requests 
across departments. Whether it's IT, facilities, HR, or operations, 
every ticket is prioritized, assigned, and monitored in real time — 
ensuring faster resolution, improved accountability, and 
enhanced employee satisfaction. With built-in automation, SLA 
tracking, and insightful reporting, support teams can deliver         
consistent service without missing a beat.
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Ticket Management

Centralized Ticket 
Dashboard

Automated Ticket 
Routing


Custom SLAs & 
Escalation

Access, Manage and prioritize 
all service requests from a 
single, user-friendly 
dashboard.


Accelerate resolutions by 
assigning tickets automatically 
to the right team or personnel 
based on pre-set criteria.

Define and monitor SLA’s and 
ensure timely issue resolution 
with automated escalations.


Status Tracking & 
Notifications


Analytics

and Insights

Keep stakeholders informed 
with real-time updates and 
alerts on ticket status.


Measure performance metrics 
like ticket resolution time and 
customer satisfaction with 
comprehensive analytics.

Multi-Channel

Support

Accept tickets via email, web 
portal, or phone for a seamless 
customer experience.
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C o r e  F e a t u r e s

Benefits at a Glance

⦁	Automated Ticket Routing
Prioritize and assign tickets based on type, urgency, or category. 
Eliminate manual sorting.

⦁ Parent-Child Ticketing System
Group related issues to the root cause. Enables more effective 
resolution and tracking.

⦁	SLA and Escalation Management
Configure service-level agreements and automate escalations to 
avoid breaches.

⦁	Omni-channel Support

⦁ Detailed Ticket Audit Logs

⦁ Notifications & Alerts

Accept tickets via email, web forms, WhatsApp#, and more — all 
consolidated in a unified dashboard.

Maintain complete traceability of actions taken per ticket.

Receive updates via email, SMS, or app notifications on ticket 
changes or SLA breaches.
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+91-91766 25805


sampat@amvionlabs.in

www.sampat.amvionlabs.com


linkedin.com/company/sampat-software

CONTACT US

Request a Demo Today!


Discover how SAMPAT can transform your business.

User-Friendly

Interface

Navigate easily with an 
intuitive design tailored for 

all user levels.

Customizable

Designed to adapt to your 

unique business 
requirements with 

configurable workflows and 
settings.

Why SAMPAT 
Stands Out

Scalable

Solution

A future-ready solution that 
grows with your business, 

accommodating increasing 
complexity and volume.

Comprehensive

Support

Backed by a dedicated team 
to assist with 

implementation, training, 
and ongoing support

Secure

& Reliable

Employs enterprise-grade 
security measures, ensuring 

data integrity and 
protection.



